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Compiled By: 
Advisor to the Government of Assam 

Administrative Reforms 
Block A, 4th Floor, Assam Secretariat, Dispur 

‘’There is no denying the fact that Administrative Reforms in modern 

times have become synonymous with ICT applications and proper 

leveraging of such technologies and tools in the process of 

implementation and execution of services could do wonders in the 

lives of citizens looking for the much needed change in their fortunes’’. 

 



 

 

 

 

Characteristics of Good Governance 

 

GOOD

GOVERNANCE

Accountable

Transparent

Responsive

Equitable 
and 

Inclusive

Effective 
and Efficient

Respect for 
Rule of Law

Participatory

Consensus 
Oriented


